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Questionnaire

Kildare Local Authorities

Disability Act 2005, 

 Implementation Plan

Development Questionnaire 

The Disability Act 2005 requires local authorities to plan for integrated access to local housing, roads and streets, libraries, parks, buildings, services and information and develop implementation plans, through audit and consultation, to cover existing public facilities within their control.

Kildare Local Authorities is currently developing a Disability Act Implementation Plan and there are two key ways in which you can participate in this process. You can:

· make a written or spoken submission

· complete the following questionnaire

This document is available in alternative formats if requested.

Background Information
Are you a:


Council tenant
[  ]
Non tenant but customer of other Kildare Local Authorities services [  ]
Other  [  ]





(please specify) ____________________

Are you a person with a disability?



Yes [   ]
No [   ] 
If yes, do you require:  

Alternative ways to access council buildings [  ]        

Loop system/sign interpretation [  ]
Information in alternative formats, for example Braille [  ]
Building Accessibility
Kildare Local Authorities delivers services to customers through a variety of public access buildings including: Aras Chill Dara in Naas, Athy Town Council, Area Offices, Community Centres, Libraries and Swimming Pools.

1. Have you ever visited any of the above buildings? 

Yes [  ]


No [  ] 
If yes, which building(s) have you visited?
__________________________________________________________

__________________________________________________________
2. Generally, how would you rate the building(s) overall in terms of accessibility?  

Satisfactory [  ]

Unsatisfactory [  ]



3. How did you find the outside of the building(s) with regard to physical access?  

Satisfactory [  ]

Unsatisfactory [  ]



Would you like to comment further e.g. about the parking, footpath outside the building(s), directional signs, ramps, entrance to the building etc?

__________________________________________________________
__________________________________________________________

__________________________________________________________
4. How did you find physical access in the interior of the building?

 Satisfactory [  ]

Unsatisfactory [  ]



Would you like to comment further e.g. about signage, circulation space, lifts, door widths, toilets etc?

__________________________________________________________
__________________________________________________________

__________________________________________________________
5. If there were an emergency, do you feel you could get out of the building quickly and easily?

Yes [  ]


No [  ]

6. Were you satisfied that Council staff dealing with you during your visit appropriately met your access needs?


Yes [  ]


No [  ]


Would you like to comment further e.g. about the information/reception desk, public counter, help you received with your query etc?
__________________________________________________________

__________________________________________________________

_________________________________________________________

7. Would you like to make any suggestions for improvements to the access of the building(s) or services overall?

__________________________________________________________
__________________________________________________________

__________________________________________________________

Environmental  Accessibility
Kildare Local Authorities also delivers services through a variety of public spaces and facilities including: Parks, Cemeteries, Playgrounds, and the Roads and Paths network across the County.

8. Have you ever visited or used any of the above facilities or public spaces?

Yes [  ]  


No [  ]


If yes, which facilities or public spaces have you visited/used?
__________________________________________________________

__________________________________________________________
9. Generally, how would you rate the overall accessibility of the facility or public space?  

Satisfactory [  ]

Unsatisfactory [  ]



Would you like to comment further e.g. about the parking, footpaths, directional signs, ramps, entrances, pedestrian crossings etc?

__________________________________________________________
__________________________________________________________

__________________________________________________________
Would you like to make any suggestions for improvements to the access of the facilities or public spaces overall?
__________________________________________________________
__________________________________________________________

__________________________________________________________
Communication
10. Have you ever received/requested information from Kildare local Authorities?  

Yes [  ]


No [  ]

11. How long ago was the last time you requested or received   information?

Within the last year? 
[  ]
Between one and two years ago?
[  ]
More than two years ago?
[  ]



12.  In what format was the information received on this occasion?

Written [  ]


Over the telephone [  ]
Over the counter
 [  ]


Via email [  ]




13.  If you have specific information access needs such as: sign interpretation, large print, Braille, plain language etc, were these needs met?


Yes [  ]


No [  ]


Would you like to make any suggestions for improvements to communication methods used by the Council?

________________________________________________________

__________________________________________________________

__________________________________________________________
14. Finally, do you have any further comments or suggestions to make in relation to the services and access Kildare Local Authorities provides?

__________________________________________________________

_________________________________________________________

__________________________________________________________

Thank you for completing this questionnaire. All replies are anonymous, however you may give your name and contact details below if you wish to receive updates on the progress of the Kildare Local Authorities Disability Act Implementation Plan.

	Name
	 

	Address
	 

	Phone Number
	 

	Email
	 

	Preferred format of communication 
	 


Completed questionnaires should be either posted or emailed to:

Access Officer, Kildare Local Authorities, Corporate Services Department, Áras Chill Dara, Devoy Park, Naas, Co. Kildare.

Email:  accessofficer@kildarecoco.ie  phone 045 – 980736
Thank you for your time and important contribution
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